
Whole life means…….
27th Residential workshop for Children’s Services or the very first 
‘Whole Life’ residential!

3rd and 4th November 2015, Watford



Welcome

• Housekeeping – phones fires food toilets and 
coffee breaks

• All presentations will be put up on our website 
later this week and we will share with you and 
all our members as soon as we can…..there is 
a workbook for notes and contact details etc



Whole life means…..

• What does ‘whole life’ mean to you?

• On the back of your badge is a number for a 
table group …..can you find your table and 
introduce yourselves…….and be ready to offer 
an end to the sentence ‘Whole life means…’



‘From birth onwards ….. Independent living for all’
Jamie Bolling, Chief Executive, European Network for Independent Living 

Email:  jamie.bolling@enil.eu



Inclusive change – lessons from the frontline
- Alex Fox, Shared Lives and Angela Cately, Community Catalysts

Email:  alex@sharedlivesplus.org.uk
angela.cately@communitycatalysts.co.uk



Keeping the person at the centre
- Sam Bennett, Lead for the IPC and PHB Programmes, NHS England

Email: Sam.bennett6@nhs.net



Introducing the workshops (Workshop 1, 1.15-2.15)

1.  The Care Act and thinking ‘whole life’
John Waters (Director Research and Development, In Control) and Andrew 
Cozens (LGA Service Improvement lead and In Control Trustee) 

2.  The Children and Family Act, SEND Reforms and thinking ‘whole life’
Patrick Agius, (Department for Education), Nic Crosby and Andrew Baxter (In 
Control)

3.  NHS England, The 5 year Forward View and thinking ‘whole life’
Zoe Porter (NHS England), Jo Webber (In Control Trustee) and Stuart Lane 
(Lanes4Change and In Control Trustee) 

4.  Thinking ‘whole life’ and the voice of experience
Jamie Bolling, Miro Griffiths (In Control) and Clenton Farquharson



Introducing the workshops (Workshop 2, 2.15-3.15)

1.  Community inclusion and family leadership

Lynne Elwell (Partners-in-Policy Making and In Control), Nikki Delgarno
(Children’s Team, In Control) and Elaine Cotterill (In Control Trustee) TBC

2.  Making the most of community wealth and community budget holding

John Waters, Andrew Tyson, and Angela Gately (Community Catalysts) 

3.  Learning the skills for work (Post 16 learning and education)

Caroline Tomlinson (My Life) & Tricia Nicoll

4.  Finding, recruiting and retaining personal assistants

Miro Griffiths (In Control) and Euan Mitchell (ICY – In Control Youth)



Introducing the workshops (Workshop 3, 3.45-4.45)

1.  POET – the importance of a whole life all age approach

Natasha Burberry (In Control) and Claire Lazarus (In Control)

2.  Co-production and the voice of people

Jill Bauld (Children’s Team, In Control) and Sue Bott (Disability Rights UK and 
In Control Trustee)

3.  Providers leading change from childcare to eldery support

Angela Boyle, Gilly Crosby (Elderly support research and In Control Trustee) 
TBC and Paul Davies (Childcare provision and In Control Trustee)

4.  Collaborative care, working together and integrating support

Martin Routledge (Director C4CC – Coalition for Collaborative Care)



Lunch – the next workshop will start immediately 
after lunch

A Life not a Service
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Tea – the next workshop will start immediately 
after the tea break

A Life not a Service
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Martin Routledge (Director C4CC – Coalition for Collaborative Care)



Thinking practically – what can we learn, what does this 
mean for our services….what next? And what support do you 
need?
Nic Crosby and Tricia Nicoll



Finish
Dinner…7.30

A Life not a Service



Whole life means…….
27th Residential workshop for Children’s Services or the very first 
‘Whole Life’ residential!

3rd and 4th November 2015, Watford



Welcome …..whole life means
Co-chairs Lynne and Nikki



Hearing what you think……

• There will be a survey monkey sent out before 
the end of the week…..

• We will be putting up boards for feedback at 
the end of the morning

• Headlines and highlights from Day 1?



Person centred integration….the easy read version 

“Me My Family My Home’
Nic Crosby 



Who decided the best way to 
support people was to cut them up 
in to different slices of needs and 

labels?









Investing in resilience and inclusion
A whole life whole family approach

A guide to implementing the new public offer

A Life not a Service



Thinking practically – workshops 

1.  All things personal budgets – Andrew baxter and 
Natasha Burberry

2.  Joining things up– Nic Crosby, Harry Barrow (ICY)

3.  Culture change – Julie Stansfield and Euan Mitchell 
(ICY)

4.  EHC Planning and outcomes – Tricia Nicoll and Nikki 
Dalgarno

5.  Planning for the future and whole life – Jill Bauld and 
Keiran Bennett (ICY)



Feedback



Good lives 
Duncan Tree, Volunteering Matters



Always co-production
Martin Yates and Isaac Samuels, National Co-production 
Advisory Group



Building a community of change
Nic Crosby and Angela Boyle



Building a community of change

• This is the 27th residential …started in 2007 with seven 
children’s services

• There were leadership events for adult social care

• Time to widen our membership …reflecting a 
commitment to whole life …..children services, adult 
social care, health, voluntary sector, provider 
services…..and people, all working together

• The 28th…29th…30th and …… will all have a whole life 
focus – we will work hard to ensure they are useful, 
and supportive for all attending (8th and 9th March 
2016)



Building a community of change – making a start
Examples of good practice – whole life / all ages

Andrew Baxter, In Control



Our 28th Residential will be on 7th and 8th March 2016 in Leeds

Travel safe! And Thank You!

www.in-control.org.uk

Think ‘Whole Life!’


