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Making a Difference
• Person Centred Planning for all the group



Child’s journey mapping – Making a 
Difference 

• We asked the young people to provide an overview of their 
experiences and what they would want from key workers in the future.

• There was a general lack of understanding about plans with most of 
the young people not recognising what a plan was or knowing that 
they had a plan.  Only one said they had been involved in the writing 
of their plan

• Some of the young people felt that social workers “predicted” how the 
young person felt and what they wanted



• There was a general feeling that the young people were not listened 
to or heard

• Some of the young people had had a considerable number of 
changes in social worker and whilst it was acknowledged that this 
could be because of sickness, when asked how the new social 
worker learnt about the young person, we were told it was because 
they pass the file over and ‘they have big files on us’.



Young people’s thoughts on key 
workers

Tell parents to 
get help – the 

best way/ 
chance in life

Someone 
talks to you 
about your 
problems

I do not 
understand 
why I have 

a social 
worker

Social worker 
there to make 
you feel heard



What young people said they want

To be told the 
truth

More 
aspirations 

for us –
what we 
can do

Someone 
to help me 

plan

Act on what 
we have said 
and show me



Key messages from young people

• See us and talk to us - do not only talk to our 
parents or carers about us

• Come and check on us – come and find us in 
our bedroom and talk to us

• Do not write stuff about us - Create records 
about us with us



Better Childhood Programme vision and obsessions

 



Thanks and any questions?
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