Do you want your organisation
to be more human?

We believe that how people feel is important. If
people feel that they know what is going on and
how things work, they have more confidence and
value and appreciate the experience. This might
seem to be a simple concept, but it is actually very
powerful for all organisations to understand.
Whether you are in a commercial or public

BE Kind

means considering

how you approach
Tnd bkl 1ale md

families, not making
snap judgements
and it costs nothing.

BEhave

means knowing and
following the law
including ethics and
principles and best
practice truth.

rneans treating the

person as human not
a widget or cog in

the system.

BE Trusting

means knowing that
most people are not
bad or fraudulent but
want to live an erdinary
life in the best way they
can. keeping an

means making and
keeping connections with
people. Responding ina
timely manner, not
ignoring questions or
queries. Engaging well

BE Transparent

M : . wi ople. m - en mind
organisation there are strong benefits to creating paaly 000
. ulati making them
a “Be Human” environment. ™ imple and accessible

so0 people know clearly
what they can and
cannot expect.

Choice and Control: are key policy agendas but are our systems culturally ready to embrace
and achieve it? We need to move away from “Them & us ” to “all of us”

The Be Human Initiative co produced a charter type set of principles and characteristics of
how we expect organisations that serve the public to behave....

To:

®BE Human @BE Kind @ BEHave ®BE Transparent ®BE Honest ®BE Trusting ®BE present

How to take part:

In Control will be opening the initiative for an initial 20 organisations to sign up and
commit to the principles . Sign up means a feedback survey and your public commitment
to these principles.

This exposure to hear the views of people who work and draw on support creates a
feedback loop of ongoing improvements, informs statutory assessments and enables true
co production.

We hope that we can expand this concept to all organisations who work with the public. If
you are interested in becoming a pioneer of the Be Human Initiative, please get in touch...

Contact us

To explore how the Be Human Programme can
support you, get in touch to arrange an initial
chat.

julie.stansfield@in-control.org.uk

www.in-control.org.uk - ®
www.be-human.org.uk in IEY Control
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